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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 

1 . This communication is in response to Application #10/750935, filed on January 

02, 2004. Claims 1-27 are pending examination. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and requirements 
of this title. 

3. Claims 17-18, 21 and 26-27 are rejected under 35 U.S.C 101 because the 
claimed invention is directed to non-statutory subject matter. 

Claim 17-18, 21 and 2$ recite computer product which do not fall within the 
four statutory classes of 101. Computer product is non-statutory subject matter unless 
embodied within a computer-readable storage medium such as computer hard disk or 
the like. Appropriate corrections are required to overcome the 101 rejections. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

» 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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5. Claims 1-3, 6-8, and 10-27 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Arganbright et al, US Patent No. (6,980,962) referred to hereinafter as 
Arganbright. 

Claim 1: Arganbright teaches a method of using a computer system for on-line 
processing of merchandise returns, comprising the steps of: receiving, via the Internet, 
a return request representing a request by a customer to initiate a return of at least one 
item of merchandise,(see col.63 8-11); and processing the return in accordance with 
one or more return rules associated with the merchandise (see col. 1-10, user reviews 
the satisfaction guarantee rules). 

Claim 2: Arganbright teaches a method of claim 1, wherein the receiving step is 
performed via an Internet access tool associated with the customer, (see col.63 lines 5- 
8). 

Claim 3: Arganbright teaches a method of claim 1, wherein the processing step is 
preceded by the steps of storing the return rules in a database and of matching the item 
to the stored rules, (see col.63 lines 8-11, where user reviews the satisfaction guarantee 
rules he then decides if he wants to return or exchange the merchandise i.e. matching 
the item to the stored rules in the database). 
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Claim 6: Arganbright teaches a method of claim 1, wherein the processing step is 
performed by determining disposition of the item, (see col. 63 lines 1-10). 

Claim 7: Arganbright teaches a method of claim 1, wherein the processing step is 
performed by determining a shipping destination of the item, (see col. 63 lines 29-31). 

Claim 8: Arganbright teaches the step of notifying a merchant of the return item, (see 
col. 63 lines 18-22). 

Claim 10: Arganbright teaches a method of claim 1, further comprising the step of 
electronically delivering data about the customer to a merchant associated with the 
return, (see col.46 lines 35-53). 

Claim 11: Arganbright teaches a method of claim 1, further comprising the step of 
providing a user interface to the customer, via an Internet access tool, wherein the user 
interface displays information associated with return of one or more items purchased by 
the customer, (see col.63 lines 1-11). 

Claim 12: Arganbright teaches a method of claim 11, wherein the user interface 
displays a list of transactions associated with the customer, listing items for potential 
return by the customer, (see col.63 lines 1-11). 
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Claim 13: Arganbright teaches a method of claim 1, further comprising the step of 
downloading a return label to the customer via the Internet, (see col.63 lines 23-35). 

Claim 14: Arganbright teaches a method of claim 1, further comprising the step of 
notifying a shipping agent of the return, (see col.63 lines 23-35). 

Claims 15-27, the limitations of claims 15-27 are similar to the limitations of claims 1, 3, 
8, and 10, therefore claims 15-27 are rejected based on the same rationale. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 4-5 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Arganbright in view of Roman et al., US PG Pub. No. (US 2002/0010634 a1) and 
official notice. 

Claim 4: Arganbright does not expressly teach the step of determining whether the 
return is valid prior to the downloading step. However Roman teaches the step of 
determining whether the return is valid prior to the downloading step (see pp 0016 line 2 
submitted return is analyzed for fraud against a database). It would have been obvious 
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to one of ordinary skill in the art to incorporate the teachings of Roman into the 
disclosure of Arganbright in order to prevent the invalid return of merchandise. 

Claim 5: official notice is taken regarding the old and notorious practice of giving notice 
to customer that the request has been rejected and is made final. See e.g. US61 92347 
par. 517. 

Claim 9: official notice is taken regarding the old and notorious practice of crediting an 
account of the customer. 

Cited references 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Please refer to form 892 for cited references. 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mussa A. Shaawat whose telephone number is 571- 
272-2945. The examiner can normally be reached on Mon-Fri (8am-5:30pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on 571-272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAJR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Mussa Shaawat 
Patent Examiner 
June 4, 2007 




